Microsoft Intune Enrollment Instructions

Microsoft Intune Enrollment Instructions

Update Your iPhone Passcode

The passcode requirements for Intune are stricter than Meraki, and you will likely need to update yours. The requirements are as follows:

Passcode requirements To update your passcode

* Atleast 14 characters 1. Open up the "Settings" App

* 1 capital 2.Tap on "General"

* 1 number 3.Tap on "FacelD & Passcode" and enter your current passcode
* 1 special character 4.Change passcode to match requirements.
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Use the following steps to enroll your device in Microsoft Intune:

Maps
( Before starting the '
x4 ars

confirm by tapping Sign out again.

STEP 1
enrollment process,
. el gt Sign out of Microsoft Teams and Reboot your mobile device.
1 - If Microsoft Teams is already installed, please sign out. To sign out of the Microsoft Teams mobile app, open
,,.@. D ‘ = the app, tap your profile picture (or the More menu), select Settings, and tap Sign out. You will need to

©

Before you start the Intune enrollment process, you must reboot your mobile device.
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12:10 PM

Intune Company Portal

STEP 2
Install the Intune Company Portal app:

» Search for the Intune Company Portal in the App Store.
* Tap Get.

* Once installed, tap Open.

kkdkd

< Comp Portal wi! T 12:11 PM 100% (42

Cancel Get Codes

Microsoft Intune

B Microsoft

Sign in
Email or phone STEP 3
Log in with your Fidelity network credentials:
PR * Fidelity email address
* Network password
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< Comp Portal o1 F 12:14 PM 100% ‘48

Cancel Get Codes

Device: | i0s poo-xx-4371)

STEP 4
Complete the DUO authentication:

» Choose a phone number from the Device drop-down menu.
o If you only have one device, it will be auto selected and you can skip this step.
* Select Enter a Passcode from the menu options. This will send a text message to the device selected.
* Enter the 6-digit code provided in the text message.
* Tap Log in.

< Authenticator !/ & 12:156PM

capecodfive.com
Set up capecodfive.com
access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

STEP 5

ey = After the phone establishes a connection with your phone (this could take a few
lownloa: managememprole -
seconds) tap Begin to start the enroliment process.

3 Install management profile

Check device settings
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< Authenticator wi! & 12:16 PM 100% (€45

< Back

Device management and
your privacy

Here is what capecodfive.com can and
cannot see or do on your device.

Can't Can STEP 6
S Review the device privacy information then tap Continue.
+ View browsing history on this device Note: This screen informs you of what kind of information Fidelity Bank can and cannot see from your

« See your personal emails, documents, contacts,

or calendar corporate owned device. This information can be found on in the company portal after enrollment.

« Access your passwords
« View, edit or delete your photos
« See the location of a personal device

Continue

< Authenticator o /1| & 12:16 PM

capecodfive.com
Set up capecodfive.com
access

Set up your device to access your email,
devices, Wi-Fi, and apps for work

STEP 7

@ Review privacy information

@ Download management profile Tap Continue_
|

3 Install management profile

|

Check device settings

Continue
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< Authenticator wi! & 12:16 PM 100% @3

Cancel @ portal.manage.microso' AA G

capecodfive.com

Download management profile

STEP 8
When prompted:

B » Tap Allow to download the profile.
This website is trying to download a
configuration profile. Do you want to . Tap Close to Comp|ete the dOWn|Oad

allow this?

Profile Downloaded
Review the profile in Settings app if
you want to install it.

capecodtive.com Privacy Term

< Authenticator o1/ F  12:16 PM 100% (&3

Cancel @ portal.manage.microso aAA C,

capecodfive.com

Download management profile
Allow

STEP 9
Tap Continue now.

capecodfive.com Privacy Terms  Feadback
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< Authenticator /!l T 12:16 PM 100% (43)

capecodfive.com
Set up capecodfive.com
access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

STEP 10
© Downlozd managementrofe Tap Continue to install the management profile.

@ Install management profile

@ Review privacy information

@ Check device settings

Continue

< Authenticator v1| & 12:16 PM 100% (€43

< Back

How to install
Management Profile
1.Go to the Settings app

Select Profile Downloaded.

s STEP 11
2 Seact rato Directions for installing the management profile will display.

Follow the on-screen instructions to complete the
installation

At this point you'll need to close out of the Company Portal app and open the Settings app on your phone to
install the management profile.

3.0pen the Company Portal app again

@ Settings app icon
\ sy
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o1l Verizon B 12:17 PM 100% €43

Settings

and managed by

Paul Martin
Apple ID, iCloud, iTunes & App Store

STEP 12
S After opening the Settings app, tap Profile downloaded.

Airplane Mode .
Wi-Fi mothership
Bluetooth On
Cellular

Personal Hotspot

o1l Verizon B 12:17 PM 100% €43

Install Profile

Management Profile

by 10SProfileSigning.manage.microsoft.com

n  Install this profile to get access to your
company apps

ns Device Enroliment Challenge STEP 13
More Details Tap |nSta" in the tOp right corner.
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12:18 PM

Enter Passcode

Enter your passcode

STEP 14
Enter the Apple passcode for your phone and tap Done.

The Apple passcode is the code you use to unlock your phone. You have 3 attempts to enter your passcode.
Then you will need to consider changing the code.

Note: The passcode must follow the new company criteria for corporate mobile devices.

12:18 PM

STEP 15
Tap Install.
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w'! Verizon & 12:18 PM 100% €4

Warning

Installing the certificate Remote Management

age . Do you trust this profile’s source to
Root Certification Autho enroll your iPhone into remote

list of trusted certificate: management?

STEP 16
e e A warning will display. Tap Install in the top right corner.

i.manage.microsoft.com/

DeviceGatewayProxy/fioshandler.ashx” to Wh en prom pted , ta p Tl'u st.

remotely manage your iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions, install,
manage, and list apps, and remotely erase
data on your iPhone.

12:18 PM

Profile Installed

Management Profile

10SProfileSigning.manage. microsoft.com

Install this profile to get access to your STEP 17

company apps

Mobile Device Management

Tap Done in the top right corner.

2 Certificates

More Details Close the Settings app and navigate back to the Intune Company Portal app.
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2:00

< Back

How to install
Management Profile

1.Go to the Settings app

Profile Downloaded.

STEP 18
After opening the Intune Company Portal app, tap Yes, | installed the profile.

Note: If you don't see this screen, Intune has detected that you've installed the profile. You will be
automatically taken to the next step.

2. Select Install

3.0pen the Company Portal app again

Did you install the profile?
Yes, | installed the profile

If not, open Settings and install the profile now.

Can't find the profile?

ol Verizon &

capecodfive.com

Set up capecodfive.com
access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

@ Review privacy information STEP 19

‘ -

@ Download management profile Tap Contl n ue-
|

@ Install management profile

Check device settings

Continue
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il Verizon & 12:19 PM

capecodfive.com

You're all set!
You should now have access to your email,
devices, Wi-Fi, and apps for work.
@ Review privacy information
|
@ Download management profile

@ Install management profile

|
@ Check device settings

ol Verizon &

capecodfive.com

Get notified so you don't
lose access

¢

%

We'll send important notifications to your
device when action

keep accessini  “Comp Portal” Would Like to
You can turn this of

STEP 20

Once Intune finishes checking the device settings (this may take a few seconds),

tap Done.

STEP 21

Tap OK to allow notifications.

When prompted tap Allow.

The enrollment process is now complete. Use the next two steps to check the enroliment status.
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capecodfive.com

Apps

Featured Apps

STEP 22
Check the enrollment status:
Cod Five Select the Device tab at the bottom of your screen.
Recently Published
KACE GO
capecodfive.com
iPhone
STEP 23

Status

Check the enroliment status:

Scroll down and verify:
* Your status is: Can access company resources.

Manufacturer
Model

Operating system

Ownership Type

i
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Outlook Mobile

Use the following steps to complete the Outlook mobile initial log in:

Step Action

1 Tap the Outlook app.
Tap Add Account.

Tap OK to allow Outlook to export contacts.

Tap OK and relaunch the Outlook app.

Tap OK acknowledging the IT administrator pop up.

Dl |W®WIN

Tap OK to allow Outlook to export contacts.

Additional set up options will display. When prompted:
* Tap OK for access to contacts.
® Tap Turn On to enable notifications.
* Tap Allow to allow notifications.

Teams Mobile

Use the following steps to complete the Teams mobile initial log in:

Tap the Teams app.

Tap your account.

Tap Allow to set up notifications.

Tap OK to turn on the microphone.

Al |[®IN| -~

Tap OK to complete the set up and restart the application.

6 Scroll to see what you can do in Teams and tap Got it.
The initial log in is now complete. You can start using the Teams mobile app.
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