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Introduction 
The Scanner Installation for Remote Deposit Now (RDN) is provided to assist users 
with installing the ProfitStars Scan Service and any scanner(s) necessary. Prior to 
beginning the installation, you should have received a Login Letter from your 
financial institution that contains the following information: 

• The application URL where you will use the provided Administrator login 
credentials (see figure) 

 

FIGURE 1 - SAMPLE INFORMATION FROM LOGIN LETTER 

NOTE: Single sign-on users will not sign in via SmartPay Business; rather, they 
will follow their financial institution’s Remote Deposit Capture link to 
navigate directly to the SmartPay Business Dashboard. 

• Your Merchant ID and scanner model/serial number 

• Instructions for any EPS Education training you wish to schedule 

NOTE: EPS Support is not available for training in the use of the application. 

In addition to the Login Letter, your financial institution can provide you the Remote 
Deposit Now Handbook, a guide to assist you in using the application once it has 
been installed. 

  



 

 



 

 

Windows 

System Requirements 
For an optimal experience, a high-speed internet connection (above 25 Mbps) is 
recommended. In addition, the following components are required for working with 
the application. 

For the PC: 

• Local administrative rights 

• USB port 2.0 or higher 

• .NET® Framework 4.8 or higher 

For Microsoft® Windows®: 

• Windows 10 or 11: Microsoft Edge® or Google Chrome™ 

NOTE: The latest and previous two browser versions are supported. 

 

Installing Microsoft® Components for RDN 
If you do not already have the following components installed, use the links provided 
below to download and install the appropriate Microsoft components for use with 
RDN. 

Microsoft .NET Framework 4.8 (Web Installer):  
https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48 

NOTE: Local administrator rights are required to install .NET updates. 

Trusted Sites 
A user needs to ensure that the application URL is added to the Trusted Sites option 
in Internet Settings. Use the following steps to add the website to your Trusted Sites. 

IMPORTANT: Screenshots are provided for general orientation. Your screens 
and menu options may differ from the examples pictured in this 
document. 

https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48


 

 

1. Open the Control Panel from your Start Menu. Select Internet Options.  

Note: You may need to select Network and Internet and then Internet 
Options. 

 

FIGURE 2: CONTROL PANEL  

2. From the tabs at the top of the Internet Options window, select Security. 

 

FIGURE 3: SECURITY TAB UNDER INTERNET OPTIONS 

3. Select the Trusted sites icon to activate the Sites option. Select Sites. 



 

 

 

FIGURE 4 - SITES OPTION UNDER TRUSTED SITES CATEGORY 

4. The Trusted Sites window appears. In the Add this website to the zone field, 
enter the URL https://www.remotedepositnow.com and 
https://smartpay.profitstars.com and then select Add. 

https://www.remotedepositnow.com/
https://smartpay.profitstars.com/


 

 

 

FIGURE 5: ADDING A TRUSTED SITE 

5. Select Close at the bottom of the Trusted sites window. 
6. Select OK from the bottom of the Internet Options window. 

Installing the ProfitStars® Scan Service 

NOTE: Before starting the installation, please ensure the scanner’s USB cable is 
disconnected from the computer and exit all other applications. 

1. Navigate to your financial institution’s (FI) Remote Deposit Now application 
and log in.  

2. Select Transactions from the main menu. 



 

 

 

FIGURE 6: MAIN MENU 

3. Select Remote Deposit Now. 

 

FIGURE 7: TRANSACTIONS SECTION 

4. The Remote Deposit Now window appears. Select Scan from the top menu 
bar. 

 

FIGURE 8: REMOTE DEPOSIT NOW SCAN OPTION 

5. The Scanner Service Installer window appears. Click Download to begin.  



 

 

 

FIGURE 9: SCANNER SERVICE INSTALLER 

6. Depending on your browser, you will see one of the following downloads to 
click: 

 

FIGURE 10: MICROSOFT EDGE 

 

FIGURE 11: GOOGLE CHROME 

7. The ProfitStars Scan Service Setup Install Wizard appears. Disconnect the 
scanner’s USB or power cable from your computer and exit all other 



 

 

applications. Click Next to continue. 
 

8. The Install Wizard displays the Install prompt. Click Install to continue. 
 

9. If the Files In Use prompt appears, select Close the applications and attempt 
to restart them, and click OK. 
 

10. Select Finish to complete the installation. 

NOTE: If you are upgrading from the existing Remote Deposit Now application, 
the installation is complete. You may now connect the scanner to your 
computer and begin making deposits. If installing for the first time, proceed to 
the “Installing Your Scanner” section.  

Installing Your Scanner 
1. The Scanner Driver Installers window appears. Select the type of scanner you 

are utilizing from the drop-down menu (the screenshots below are an 
example for Panini® VisionX scanners, the Install Wizard for other scanners 
may differ), and select Download. 



 

 

 

FIGURE 12: DRIVER INSTALLER 

2. A file download window appears in the top right-hand corner of the browser. 
Click the downloaded file to open it. 

 

FIGURE 13: DOWNLOADED FILE FOR CHROME 

3. Depending on the type of scanner for which you are installing a driver, you 
may receive the following adapter setup message. Click Next to continue. 



 

 

 

FIGURE 14: SETUP CONFIRMATION 

4. The following screen displays information about the destination folder for the 
adapter. Select Next to continue. 

 

FIGURE 15: DESTINATION FOLDER WINDOW 

5. Click Install to continue.  



 

 

 

FIGURE 16: READY TO INSTALL WINDOW 

6. A confirmation for completing the adapter setup appears. Click Finish. 

 

FIGURE 17: SETUP CONFIRMATION 

7. An installation prompt appears. Select Next to continue. 



 

 

 

FIGURE 18: INSTALLATION PROMPT 

8. An End User License Agreement appears. Select I accept the terms of the 
license agreement radio button, and then select Next. 

 

FIGURE 19: LICENSE AGREEMENT 



 

 

9. A location prompt appears asking you to confirm a location where the setup 
files install on your computer. Select Browse to designate a location other than 
the one provided. Click Next to continue. 

 

FIGURE 20: SELECT DEFINITION LOCATION PROMPT 

10. A prompt appears for the features that are installed. Select Next to continue. 



 

 

 

FIGURE 21: SELECT FEATURES PROMPT 

11. A confirmation for completing the software installation appears. Click Finish. 

 

FIGURE 22: INSTALLSHIELD WIZARD COMPLETE CONFIRMATION 



 

 

12. The scanner driver installation process is complete. Wait for the scanner to 
load—a pop-up window may indicate that the device is ready to use. You may 
now plug the USB cable from the scanner into the computer, and then log in to 
RDN through the system application. 



 

 

Mac 

System Requirements 
Scanner support will be provided only to organizations that meet the minimum 
system requirements on a genuine version of Apple® macOS® on a certified platform. 
Examples of unsupported platforms include servers, point-of-sale devices, and 
tablets. The application does not support Apple Boot Camp® or any virtualization 
software. 

For an optimal experience, we recommend that you use a high-speed internet 
connection (above 25 Mbps). In addition, the following components are required in 
order to use the application: 

For macOS: 

• macOS 12: Monterey – Google Chrome TM 

• macOS 13: Ventura - Google Chrome 

• macOS 14: Sonoma - Google Chrome 

NOTE: The latest version of Chrome and the two previous versions are 
supported. 

Installing the Mono Framework (Prerequisite) 
We recommend you maximize your browser window in order to best reflect the 
screenshots included in this document. 

1. Navigate to your financial institution’s Remote Deposit Capture application 
and sign in to SmartPay Business.  

2. Select Transactions from the main menu, as shown below. 



 

 

 

FIGURE 1 – MAIN MENU 

3. Choose Remote Deposit Now. 

 

FIGURE 2 – TRANSACTIONS SECTION 

4. The Remote Deposit Now window will appear. Select Scan from the top menu 
bar. 



 

 

 

FIGURE 3 – REMOTE DEPOSIT NOW SCAN OPTION 

 

1. In the Scanner Service Installer window, click the link in the Prerequisite line 
under Installation Instructions, as shown below. 

 

FIGURE 13 – SCANNER SERVICE INSTALLER 

2. The link will navigate you to the Mono Framework webpage (depicted below). 
Click any of the Framework files https://download.mono-
project.com/archive/5.18.1/macos-10-universal/ (.pkg file type) to begin the 
download. 

https://download.mono-project.com/archive/5.18.1/macos-10-universal/
https://download.mono-project.com/archive/5.18.1/macos-10-universal/


 

 

 

FIGURE 14 – MONO FRAMEWORK WEBPAGE 

 

FIGURE 15 –MONO FRAMEWORK 5.18.1 PKG FILES  

3. Click MonoFramework….pkg at the top right-hand corner of the browser 
window to run the installer. 



 

 

 

 

FIGURE 16 – MONO FRAMEWORK 5.18.1 PKG FILE DOWNLOAD 

4. The Install Mono Framework window appears. Click Continue. 

 

FIGURE 17 – MONO FRAMEWORK - INSTALL WINDOW 

5. Read the important information shown, and then click Continue to install the 
Mono Framework. 



 

 

 

FIGURE 18 – MONO FRAMEWORK - IMPORTANT INFORMATION 

6. Read the software license agreement section, and then click Continue. 

 

FIGURE 19 – MONO FRAMEWORK - SOFTWARE LICENSE AGREEMENT 

7. Click Agree to accept the software license agreement terms. 



 

 

 

FIGURE 20 – MONO FRAMEWORK - SOFTWARE LICENSE AGREEMENT 

8. Click Install to continue. 

 

FIGURE 21 – MONO FRAMEWORK - INSTALLATION WINDOW 



 

 

9. Installation of this software requires administrator credentials. Enter your 
administrator credentials, and then click Install Software.  

 

FIGURE 22 – MONO FRAMEWORK - PROMPT FOR ADMIN CREDENTIALS 

10. If prompted with, ""Installer" would like to access files in your Downloads 
folder." Click OK then enter the administrator credentials and select Update 
Settings. 

 

 

 

 



 

 

 

FIGURE 23 – MONO FRAMEWORK - PROMPT FOR ACCESS 

11. Select Close to complete the installation, as shown below. 



 

 

 

FIGURE 24 – MONO FRAMEWORK – INSTALLATION COMPLETION 

 

Installing the ProfitStars® Scan Service 
1. Following the installation of the Mono Framework, the Scanner Service Installer 

window will appear. Click the Install ProfitStars Scanner Service for Mac – 
Panini VisionX link to begin.  

NOTE: The Mono Framework must be installed prior to the ProfitStars Scanner 
Service. See the Installing Mono Framework section on page 10 for more 
information.  



 

 

 

FIGURE 4 – SCANNER SERVICE INSTALLER 

2. Click PSScan.pkg at the top right-hand corner of the Google Chrome browser 
window to run the installer. 

 

FIGURE 5 – PSSCAN.PKG FILE DOWNLOAD 

3. The ProfitStars Scan Service Setup Install Window appears. Disconnect the 
scanner’s USB or power cable from your computer and exit all other 
applications. Click Continue, as shown below. 



 

 

 

FIGURE 6 – PSSCAN -  INSTALLATION WINDOW 

4. The Install Window displays the install prompt. Click Install to continue, as 
shown below. 

 

FIGURE 7 – PSSCAN - INSTALLATION WINDOW 

5. Installing this software requires administrator credentials. Enter your 
administrator credentials, and then click Install Software. 



 

 

 

FIGURE 8 – PSSCAN - PROMPT FOR ADMIN CREDENTIALS 

6. If prompted with, ""Installer" would like to access files in your Downloads 
folder." Click OK then enter the administrator credentials and select Update 
Settings. 

 



 

 

FIGURE 9 – PSSCAN - PROMPT FOR ACCESS 

 

FIGURE 10 – PSSCAN - PROMPT FOR ADMIN CREDENTIALS 

7. If prompted with, "Do you want the application “mono-sgen64” to accept 
incoming network connections?” Click Allow. 

 

 



 

 

 
FIGURE 11 – PSSCAN - PROMPT FOR INCOMING NETWORK CONNECTION 

8. Select Close to complete the installation, as shown below. 

 

FIGURE 12 – PSSCAN - INSTALLATION COMPLETION 



 

 

12. The Installation process for the scanner Is complete. You may now plug the 
USB cable from the scanner into the computer.  
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